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    LiteScape CallTrack PRO Currently Supports: 
Cisco Unified Communications Manager & Cisco Phones 
 
 
 

Unified Communications Applications

Assign Client/Matter Codes to Calls, All from  
Your Desktop   

LiteScape CallTrack PRO allows legal and professional services firms to automatically associate client-matter and project 
codes to inbound and outbound phone calls. Users can easily assign calls to appropriate codes by utilizing simple menus 
from their phones--and with client/matter code learn features--CallTrack PRO automatically associates codes to regularly 
dialed or received calls so you don’t have to. When CallTrack PRO is combined with LiteScape OnCast, users can associate 
calls to client/matter codes from call context screen pops on their PCs, as well as record billable time--all without ever having 
to turn to their phone to answer or place calls or put pen to paper to record information about the call. Save money on 
manual call reconciliation; substantially increase revenue capture; and maximize use of high-value people resources, all 
through an enhanced user experience provided by CallTrack PRO. 
 

Save Time with CallTrack PRO’s Learn Feature: CallTrack PRO    
Remembers the Client-Matter Code You Entered Last 

Increase Revenue Capture and 
Improve Productivity on all                        
Client-Related Calls. 
 

Automatically Assign Client-Matter & Project Codes to Calls
Precisely track, capture, and assign client calls for improved billing 
accuracy 
 

Leverage Client-Matter Code Learn Features  
Automatically associate learned numbers to client-matter codes 
 

Integrate Seamlessly with Third-Party Accounting 
Applications 
Integrate with accounting applications (Equitrac,@comm, ISI) and 
CRM applications (Elite, Salesforce.com) to ensure accurate 
billing  
 

Use Comprehensive Reporting 
Eliminate costly and inaccurate call logbook reconciliation. 
 

Work Smarter, Not Harder 
Utilize comprehensive, accurate, and customizable call reports for 
audit trails.  
 
Client Matter History  
Attorneys and Paralegals can assign client matters to incoming 
and outgoing calls at a later time though the call history interface  
 
 
 
  
 
 
 
 
 
 
 
 
 
 

Key Features & Benefits 


