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OnCast: Time to Make the Connection

Unprecedented Utility and Functionality to the PCs
and Phones You Use Every Day
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Communicate directly from within your desktop applications

Control your phones from your PC to collaborate and do business more quickly
and efficiently.

Extend functionality traditionally associated with your PC to your telephone

Access your collaboration and web applications on your phone & instantly connect
to people
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OnCast: Powerful UC Applications "Hgf,f )
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OnCast applications let you communicate and collaborate in
ways never possible before.

Unified Directory Access
Multi-Media Broadcasting
Click to Dial

One-Touch Web Conferencing
Call Context
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OnCast:

Multi-Media Broadcasting

Time to Make the Connection
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OnCast Directory - Search and Broadcast

ONE key broadcast invocation:
» Immediate broadcast to users or groups using company directory
» Supports 1-way or bi-directional broadcasting of audio, text and images
> Initiate Broadcast from Desktop app, IP Phone or from Browser
» Send Broadcast to IP Phones or Over head speakers (IP and analog)
» Support for phone ‘presence’ and ‘barge-in/invite’ based broadcasts
Personalization:
» Customizable ring tones based on type/sender of broadcast
» Interactive: Broadcasts can launch apps on phone or desktop
» Shortcut commonly used broadcast for immediate access next time

Templates and Work-flow:
> Ad-hoc, emergency evacuation, all employee meeting reminder, etc)

» Customizable broadcast forms and work-flow
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Unified Directory Access

Access all the people you need to communicate with--fast.

* Access all your contacts on your PC or
phone o s
(el 11:20 01/28/08 6502920349 .
[DLitescapeB Global Address
Kulkarni, Amit K,

Combine all your directories to ‘ 1.(408) 306-1620, SFDC
communicate with anyone, anytime
(AD, Exchange, SQL, CRM, LDAP &
Open-LDAP). It's your whole world in
one interface.

Find your contacts faster and more
efficiently with smart and predictive
search capabilities.
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OnCast Enterprise

Phone
=

OnCast Basic

Phone Speaker

Outlook/Notes

OnCast Desktop

Voice broadcast

1 B
Text, TTS, audio file

|
Images, news,

stock tickers, presentations

Workflow
[

OnCast Directory

Active dial,
Predictive search,

Presence

Dial, Group Call, Shortcuts

Ml ey’

Phone Phone Speaker
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Multi-Media Broadcasting

Send targeted messaging and emergency alerts to phones,
leveraging your existing IP infrastructure.

Send Live Audio, text, image, audio, RSS, and survey broadcasts to phones for
emergency notifications, company announcements, and advertising.

Create broadcast templates in OnCast Composer, a standalone PC application
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OnCast Composer: Sending Targeted and Em
Messages to Phones
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LiteScape’s powerful desktop application lets you design
broadcast templates and push content from PCs to phones.

M LiteScape OnCast
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Send | Mew Open Wi Emergency | Film Stip

_To. | |

Subject:

g [~ Send udio | =]
— e z
@ Text i‘) Audio % Wideo '@ Image {Lﬂ Prezentation Survey @ Stock Maonitar

@ Wk flo: I[Eustom] ;I

* Text

* Audio

* RSS feeds
* Images

« Stocks

e Customize
broadcast
forms

 Work-flow
LiteScape
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Leverage g A= JE . s
integrated e \ Emergency | Film Strip
directories to To. | |’arkemg;JohnL'rﬂlefﬁeld

choose the

recipients of the = _
broadcast g [ Sendiudo | =

(IndIVIduals or @ Text @ Audio 1 Video \@ Image ﬁ_ﬂ Prezentation @ Survey @ Stock Monitor Q HSS|

groups)

Subject:

Ther will be a network outage from 10-11 pm today _m
il OnCast Instant Workflows

Flease back up vour wark

Call IT for assistance Caption: IIT [~ Persistent Key

 Action
ction 1. Im Phone Mumber:
chion 1: |20324| _I
Create your [Nonel ~
message here

Pass Code:

Leave the Phorne Mumber empty to
make a corference call [set
conference number in your settings)

ak. Cancel
1 N |

Associate a workflow to the broadcast. In this case, let’s let
the recipients of the broadcast be able to dial back to your
IT department’s number with one touch from their phone.

I@Workflow: [tCustom] ~| Wierkflow 1 |




Sending the Broadcast to Phones

ORI OnCast takes the
017 14 11/2907 y 4 - recipients’ phones
- P off hook and
an delivers the
message

Users can hit one
button and get in
touch with your IT
staff, as dictated
by your workflow
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Broadcasting an Image with Associated Audio

Ml LiteScape OnCast /7~ N\

send the sln |le (| [ @ %
message In an Send | Mew | Open | Save Emergency | | Film Strip

emergency or
non-emergency To... | Idave nuckaols: 2034920524 2033720354 20332 tam kirk:
fashion

Subject: I

' . : _ Associate the store promotion with audio
¥ Sendfudio I.f-‘-.ttau:h Audio Fram File ;I
Rtach Budia Trom il content so you can talk about the

File: M arne: k‘ '_ promotion: _l ] | I | [ | » | B:

|Jze Text-to-Speech Flay Pauze Stop  Rec.  Tentte Audic

= - A
g Teut 1Q) Audio % Wideo :9) Image _.‘-’) Frezentation [Q Survey Qﬁ Stock Monitor a HSS|

SHOP THE BIG FAT

sooﬁ' OF Choose any

image from your
AI desktop. In this
scenario, it’s an

advertisement
for a store sale.




Sending the Image Broadcast to Pho

OnCast pushes
the image and
audio to
recipients’ phones

*You can speak,
and everyone In
the store can hear
your promotion of
the sale
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The OnCast Web Client: Broadcasting

Need flexibility? Log-in from any web browser to the
OnCast Web Client. Find all your contacts and
broadcast impromptu and scheduled multi-media
messages to them.
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My Shortcuts {4 Items)
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[ L J |2[]354;20332;2[]355;2[}349;2[]324;2033?;203??

Network Outage

no scheoute G *Schedule broadcasts to be

there will\‘n"le a2 network outagege xl

from 10-11 today sent at any interval

*Trigger broadcasts based
on changes in your unique
environment (some
customization required)




Broadcasting from Your PC to Phones (Paging

|_‘_.|_i|:E5EE||JE OnCast Smark Client
onZast  Wiew  Help

mope-s ™

W

ITI

R [=TF

| D~

Conktacks -

[T @ CSEPosition
I~ @ Faciliies

= ™ | TInfrastructure

I Orevw'ayB roadcast. ocm
¥  Show broadeast status

Ready

l
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Broadcast

Broadcasting from OnCast Smart
Client is the easiest way to send a
live audio broadcast to individuals
and groups on their phones.

*Quickly pull individuals and groups together for
a voice broadcast

*OnCast takes your phone off-hook--all you have
to do is speak

-Start the page all from the comfort of your PC
A4])23:29 08/29/07 6502920365
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Playing Audio. To Stop Audio Broadcast,

Powered by LiteScape

LiteScape




OnCast monitors devices
for the following states:

On-Hook/Off-Hook

Unregistered devices
(Cut-Cord)

Cisco Call

Manager
OnCast integrates with Microsoft AD
{CU CM} and CLICK to monitor devices and
resolve users and their associated
devicas

Directary Serner

®
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Predefined broadcast
(Text, Audio and Images)
can be created using the

OnCast Web client

CAM chegks for matching
policies for alerts

LiteScape CAM

Alert Broadcasts are sent
to targeted devices, email
and speakers

IF and anakog
Speaker

LiteScape




Event based Broadcast Notification

Phone is Off-hook for designated - Live Audio

:  Image
t|me Broadcast
to IP * Text

Phone(s) * Pre-recorded Audio
* Text-to-Speech

Send an
Email

Send to
Overhead

. Speakers
Sample Monitor Events: (future)

Phone is Unregistered / Unplugged
Phone is off-hook for more than x seconds, etc




Broadcasting from Phones (Paging)

sl 17 34 11/29/07 6502920349 '
[dLitescapeB Global Address

MarketingAD
B

Scarboroug, Marjorie, »F

() : :
| (650) 244-7817, SFDC : __Playing Auio To Stop Audio Broodcant. |

x|  Wallace, Marjorie,
v 814) 734-5810, SFDC
Records 110 10 m

417 34 11/29/07

*Send broadcasts right from
your phone interface

*Choose your groups or
users from any directory to
push broadcasts to

*Short cut the broadcast, so
with one touch, you can
send it at a later time Lite




OnCast Broadcast Support

Cisco infrastructure support:

« Cisco Unified Communication Manager - 3.x, 4.x,5.(X), 6.x, 7.x, 8.x

 Cisco IP phones

 IVR based support for non-IP phones
Browser support:

* Internet Explorer 6.x and above, Mozilla Firefox 3.x and above
Desktop client support:

Windows XP, 2000 & 2003, MS-Outlook 2003 and above
Speaker support:

 |IP Speakers

* Analog (zone paging) speaker support thru paging CyberData
adaptor

SDK available for customization and personalization of product

LiteScape




OnCast Architecture

» Scalable,
redundant Design

IPiAnalog
speakers

 Servers can be
farmed

IP phones |

B ot

F e a._..‘__l,._, B 18 e [ | P i | R e

LiteScape

Uning OnC st Derctory
With Your Cinco I Fhone

P i | i

=

Speakers
-1P

-analog

« Support for multi-location
deployment

» Centralized
administration

BUSINESS LOGIC
Event based Work-flow
Policy Engine

SDK ‘ Job Queue

| PRESENCE REAL TIME
| | -device, user, group ||

JTAPI

Web services
Synchronization

Device & User XML
presence

SNMP
CUAE

CONTENT WIZARD
- from templates
- customized
- shortcuts
= multi-modal
- application integration

Live Audio, streaming

' CONTENT '
Text, Image

H DIRECTORY | lpedb
LDAP
ADSI

MAPI
WebServices

Custom
enterprise

Presence Servers
MS LCS
IBM SameTime
applications

Cisco CUPS

Cisco SYSTEMS Directory servers

I
clients
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OnCast : Dynamic Multi-organization support

1) Userd from Site #3 uses DIRECTORIES button to access AD
2) Userd can search OU, PAB or entire AD
4} MAP returns appropriate list of records based on search critera
81 MAP exils and call
g +— placed between
phone and CCWM

L3

'\._\‘
Site ,
3) Based on user selaection, "‘-1_
MAP searches OUs, global Y

or PAB {all from ADY) *




OnCast product family features

ONCAST PRODUCT FAMILY FEATURE MATRIX OnCast Desktop OnCast Enterprise
Phone to phone X

Phone to PC

Web to phone

Outlook/Lotus to phone

Text broadcast

Live voice broadcast

Full-duplex broadcast

Text-to-speech broadcast

Survey broadcasts

Recorded voice / audio file broadcast

Image and MS Powerpoint presentation broadcasts

Logging, journaling and searching of broadcasts

Scheduled broadcasts

Schedule recurring broadcasts

Priority- and presence-based broadcasts

Device Presence Management (call state, broadcast state, user state)
Configurable soft-keys for extended work-flow automation

Content server integration with RSS and stock info support
Centralized access/delivery, policy management, administration and reporting
Multi-vendor support X
Off-Net broadcast (to non-IP devices)

Analog speaker support

Bulk-provisioning interface

Central traffic, subscription and presence management

Global Directory access from phone

Global Address Book access from PC

Outlook PAB access from phone

Predictive search from phone

User / Group Details

Save last broadcast

Server side broadcast log

Shortcuts for broadcasts

Extension Mobility

SDK to extend functionality

X X X X X X X X X X X X

LiteScape
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OnCast Broadcast Summary

Broadcast meaeeeeessssesesesssm e 7o One or More'

From Leveraging
Using One Or More Your

Media Enterprise Services

P

Pho!es
% Text

Desktop

Directory
Voice Calendar

Graphics Presence

Web or Portal

End Points

IP
Phones

Speakers
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Time to Make the
Connection
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